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System OverviewSystem Overview

8 EMS Receiving Hospitals in City and 8 EMS Receiving Hospitals in City and 
County of San FranciscoCounty of San Francisco
2 Standby Receiving Hospitals2 Standby Receiving Hospitals
2 Out2 Out--ofof--County Receiving HospitalsCounty Receiving Hospitals
1 Level 1 Trauma Center1 Level 1 Trauma Center
1 Burn Center with the Trauma Center 1 Burn Center with the Trauma Center 
burnburn--capablecapable
5 adult, 1 pediatric trauma centers in 5 adult, 1 pediatric trauma centers in 
surrounding countiessurrounding counties



Alternate Care SitesAlternate Care Sites



Alternate Care SitesAlternate Care Sites

Community Hubs located at libraries, Community Hubs located at libraries, 
communications and administrationcommunications and administration
Department of Public Health, Community Department of Public Health, Community 
Consortium (Private, nonConsortium (Private, non--profit) and Field profit) and Field 
Care Clinics (18 total sites, 12 fixed, 6 Care Clinics (18 total sites, 12 fixed, 6 
mobile) local pharmaceutical cachemobile) local pharmaceutical cache
Casualty Collection Points, designated in Casualty Collection Points, designated in 
geographic zones (11), patient spaces geographic zones (11), patient spaces 
with no medical supplies/equipmentwith no medical supplies/equipment



Field Care ClinicsField Care Clinics

Based on DMAT Based on DMAT 
model 50 pts/hrmodel 50 pts/hr
2 medium tents with 2 medium tents with 
connector, shower connector, shower 
and bathroom and bathroom 
facilitiesfacilities
Generator, HVAC and Generator, HVAC and 
plumbing systemsplumbing systems
20 cot capacity20 cot capacity



DMAT/DMAT/CalMatCalMat ResourcesResources

DMAT CADMAT CA--6 Bay Area 6 Bay Area 
CalMatCalMat Northern Northern 
California teams in California teams in 
Bay Area and Bay Area and 
SacramentoSacramento
Alternate Care Site Alternate Care Site 
personnel, supplies personnel, supplies 
and equipmentand equipment
Field Field Hospital(sHospital(s))



Austere CareAustere Care

PrehospitalPrehospital protocols for special protocols for special 
circumstancescircumstances
Useful for BLS through MD level providersUseful for BLS through MD level providers
Field and ACS settingsField and ACS settings
Workgroup in progress on Alternate Care Workgroup in progress on Alternate Care 
Sites to expand austere care to fixed Sites to expand austere care to fixed 
facility settingfacility setting
www.sanfranciscoems.orgwww.sanfranciscoems.org



Addendum Slide 1Addendum Slide 1

Earthquake preparedness principles Earthquake preparedness principles 
applicable to IND incidents:applicable to IND incidents:

Geographic dispersion of resourcesGeographic dispersion of resources
Individual and family preparedness Individual and family preparedness 
((www.72hours.orgwww.72hours.org for SF public preparedness for SF public preparedness 
campaign)campaign)
Plans account for disabled infrastructurePlans account for disabled infrastructure

http://www.72hours.org/


Addendum Slide 2Addendum Slide 2
City Disaster Planning Infrastructure:City Disaster Planning Infrastructure:

Department of Emergency ManagementDepartment of Emergency Management——senior senior 
planning agency, Director reports to the Mayor, planning agency, Director reports to the Mayor, 
coordinates the work of the Department of Public coordinates the work of the Department of Public 
Health, the EMS Agency, Police and Fire Health, the EMS Agency, Police and Fire 
DepartmentsDepartments
Hospital Council Emergency Preparedness Hospital Council Emergency Preparedness 
PartnershipPartnership——advisory and information sharing group advisory and information sharing group 
with health and city agency memberswith health and city agency members
Disaster CouncilDisaster Council——MayorMayor’’s advisory group with Board s advisory group with Board 
of Supervisors, public and private organization of Supervisors, public and private organization 
representativesrepresentatives



Addendum Slide 3Addendum Slide 3

Hospitals in San Francisco operate at or Hospitals in San Francisco operate at or 
above capacity as evidenced by a 3 to above capacity as evidenced by a 3 to 
20% ambulance diversion rate (status 20% ambulance diversion rate (status 
when hospital is not accepting ambulance when hospital is not accepting ambulance 
patients)patients)
Communications redundancies: phone, Communications redundancies: phone, 
fax, satellite phone, internet site, 3 radio fax, satellite phone, internet site, 3 radio 
frequenciesfrequencies——tested dailytested daily
2 transplant centers in SF2 transplant centers in SF
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