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The IxCenterThe IxCenter
nn Independent, notIndependent, not--forfor--profit organizationprofit organization
nn Mission: Advance practice & science prescribing Mission: Advance practice & science prescribing 

& using health information to improve people& using health information to improve people’’s s 
healthhealth

nn Vision: A future in which every health decision Vision: A future in which every health decision 
is informedis informed



Why Why ““IxIx”” and and ““Information TherapyInformation Therapy””??
Corollaries between Ix & RxCorollaries between Ix & Rx

nn Side effectsSide effects
nn OverdoseOverdose
nn Titrate the dosageTitrate the dosage
nn Appropriate frequency & durationAppropriate frequency & duration



Ecology of Medical Care & the Ecology of Medical Care & the 
InternetInternet

Green et al. The Ecology of Medical Care Revisited. NEJM; 344:2021-2025

Use of Internet



Access to Internet for People with Access to Internet for People with 
Household Income Below $40,000/YearHousehold Income Below $40,000/Year
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Source: Pew Internet & American Life Project; Leigh Esterbrook, Evans Witt, Lee Rainie; 
Information Searches that Solve Problems, December 30, 2007. Available at 
http://www.pewinternet.org/pdfs/Pew_UI_LibrariesReport.pdf

http://www.pewinternet.org/pdfs/Pew_UI_LibrariesReport.pdf


Pew Internet Project DataPew Internet Project Data

nn ““Dr. Google PhenomenonDr. Google Phenomenon””
nn More consumers go online for health info than see a More consumers go online for health info than see a 

doctordoctor

nn What do consumers do when their physicians What do consumers do when their physicians 
tell them to stop going online?tell them to stop going online?
nn Switch doctorsSwitch doctors
nn Go undergroundGo underground



““Parallel PlayParallel Play””



““Parallel PlayParallel Play””

IN THE MDIN THE MD’’s OFFICE:s OFFICE:

Research: Patients recall Research: Patients recall 
only 20%only 20%--50% of what 50% of what 
MDs tell them 5 minutes MDs tell them 5 minutes 
after the fact (after the fact (EiserEiser, 1982), 1982)

EVERYWHERE ELSE:EVERYWHERE ELSE:
••Tangled web of health infoTangled web of health info
••Info is hard to:Info is hard to:
--Find (relative to need)Find (relative to need)
--UnderstandUnderstand
--RememberRemember
--ContextualizeContextualize

Ix: Bring Two Worlds Together



DATA
vs.

INFORMATION



HOW DO WE GET FROM HOW DO WE GET FROM 
INFORMATION TO INFORMATION TO 

INFORMATION THERAPY?INFORMATION THERAPY?



SafetySafety--Net Providers ObservedNet Providers Observed
nn Institute for Family Health (New York)Institute for Family Health (New York)
nn East Boston Neighborhood Health Center East Boston Neighborhood Health Center 
nn Cambridge Health Alliance (Massachusetts)Cambridge Health Alliance (Massachusetts)
nn La La ClinicaClinica de La de La RazaRaza (California)(California)
nn District of Columbia Primary Care Association District of Columbia Primary Care Association 
nn Lifelong Medical Care (California)Lifelong Medical Care (California)
nn Queens Health Network (New York)Queens Health Network (New York)
nn UNITE HERE! (New York)UNITE HERE! (New York)
nn Urban Health Plan (New York)Urban Health Plan (New York)
nn Baltimore Medical SystemBaltimore Medical System
nn Redwood Community Health CoalitionRedwood Community Health Coalition
nn MiViaMiVia/La Luz Community Center (California)/La Luz Community Center (California)



Observations from CHCs: Observations from CHCs: 
TechnologyTechnology

nn Many clinicians not asking about Web accessMany clinicians not asking about Web access
nn Many patients using email, cell phones, etc.Many patients using email, cell phones, etc.
nn Use of smart cardsUse of smart cards
nn EHR implementation without portal accessEHR implementation without portal access
nn PHR implementation missing 2 things:PHR implementation missing 2 things:
nn Link between PHI & contextualizing contentLink between PHI & contextualizing content
nn Concerted strategy to drive adoptionConcerted strategy to drive adoption



Observations from CHCs: Observations from CHCs: 
Other IssuesOther Issues

nn People hungry for information specific to need, People hungry for information specific to need, 
but low expectations of providersbut low expectations of providers

nn Biggest health literacy challenges probably with Biggest health literacy challenges probably with 
patients with impaired cognitive functionpatients with impaired cognitive function

nn Tyranny of the inTyranny of the in--person visit (reimbursement)person visit (reimbursement)
nn Specific applications that could be transformativeSpecific applications that could be transformative
nn PrePre--visit prepvisit prep
nn AfterAfter--visit summaries (incl. Spanish)visit summaries (incl. Spanish)



Institute of MedicineInstitute of Medicine

nn ““Ten simple rules for the 21Ten simple rules for the 21stst--century century 
health care systemhealth care system””

nn ““Rule 1: Care based on continuous Rule 1: Care based on continuous 
healing relationshipshealing relationships””

nn Encourage Encourage ““all types of health care all types of health care 
interactions that improve information interactions that improve information 
transfertransfer…”…”



IOM Rule #1:IOM Rule #1:
Continuous Healing RelationshipsContinuous Healing Relationships
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If You Want To Know MoreIf You Want To Know More……
VisitVisit

nn www.ixcenter.orgwww.ixcenter.org
nn www.pchit.orgwww.pchit.org

EmailEmail
nn jseidman@ixcenter.orgjseidman@ixcenter.org

Join Join 
nn The IxAction AllianceThe IxAction Alliance

Come toCome to
nn 2008 Ix 2008 Ix ConferenceConference

nn WIxREDWIxRED: Next: Next--Generation PatientGeneration Patient--Centered CareCentered Care
nn National Dialog on the Intersection of HIT & PatientNational Dialog on the Intersection of HIT & Patient--Centered CareCentered Care
nn Ix & Health LiteracyIx & Health Literacy
nn Ix & Health Disparities TrackIx & Health Disparities Track

http://www.ixcenter.org
http://www.ixcenter.org
http://www.pchit.org
http://www.pchit.org
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