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The IxCenter

m Independent, not-for-profit organization

m Mission: Advance practice & science prescribing

& using health information to improve people’s

health

m Vision: A future in which every health decision
is informed
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Why “Ix” and “Information Therapy”?
Corollaries between Ix & Rx

m Side effects

B Overdose

m Titrate the dosage

m Appropriate frequency & duration
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Ecology of Medical Care & the

Internet
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Use of Internet
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Green et al. The Ecology of Medical Care Revisited. NEJM; 344:2021-2025
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Access to Internet for People with
Household Income Below $40,000/Year
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Source: Pew Internet & American Life Project; Leigh Esterbrook, Evans Witt, Lee Rainie; - ~ CENTER FOR
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http://www.pewinternet.org/pdfs/Pew_UI_LibrariesReport.pdf

Pew Internet Project Data

m “Dr. Google Phenomenon”

= More consumers go online for health info than see a
doctor

m What do consumers do when their physicians
tell them to stop going onliner
= Switch doctors

® Go underground
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“Parallel Play”

IN THE MIDD’s OFFICE:

Research: Paticnts tecall
only 2050-50%0 of what
MIDs tell them 5 minutes
atter the fact (Hiser, 1982)

EVERYWHERE ELSE:
*Tangled web of health nfo
[nfo 1s hatd! to:
-Find (telative to need)
-[Understand
-Remember
-Contextualize

~

Ix: Bring Two Worlds Togethe

/
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HOW DO WE GET FROM
INFORMATION TO
INFORMATION THERAPY?

DATA

N INFORMATION

N KNOWLEDGE

N
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Safety-Net Providers Observed

Institute for Family Health (New York)

FEast Boston Neighborhood Health Center
Cambridge Health Alliance (Massachusetts)

[La Clinica de I.a Raza (California)

District of Columbia Primary Care Association
Lifelong Medical Care (California)

Queens Health Network (New York)

UNITE HERE! (New York)

Urban Health Plan (New York)

Baltimore Medical System

Redwood Community Health Coalition 4@ CENTER FOR %
| ! [NFORMATION
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Observations from CHCs:
Technology

m Many clinicians not asking about Web access
m Many patients using email, cell phones, etc.
m Use of smart cards

m EHR implementation without portal access

= PHR implementation missing 2 things:
® Link between PHI & contextualizing content
m Concerted strategy to drive adoption
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Observations from CHCs:
Other Issues

m People hungry for information specific to need,
but low expectations of providers

m Bigoest health literacy challenges probably with
patients with impaired cognitive function

m Tyranny of the in-person visit (reimbursement)

m Specific applications that could be transformative
m Pre-visit prep
m After-visit summaries (incl. Spanish)
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Institute of Medicine

m “Ten simple rules for the 215-century
health care system”

m “Rule 1: Care based on continuous
healing relationships™

0l ﬁlﬂlc(uﬂfm m Fncourage “all types of health care

interactions that improve information
transfer...”
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IOM Rule #1:
Continuous Healing Relationships

Targeted Ix for Secure
Searching Ix for n-Person Messaging/
Visit Prep Clinical Virtual Visits

Ix for
Decision
Suppor

Decision

Aids
‘ Health

Social

Networks @™ CENTER FOR
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If You Want To Know More...
Visit

] Www.ixcenter.org

B www.pchit.org

Email

B [scidman(@jixcenter.org

Join

B The IxAction Alliance
Come to

B 2008 Ix Conference

WIxRED: Next-Generation Patient-Centered Care

National Dialog on the Intersection of HIT & Patient-Centered Care
Ix & Health Literacy

Ix & Health Disparities Track @ CENTER FOR
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